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BAO CAO
Két qua khio sat hai 1ong ngudi bénh 6 thang ddu niam 2025

Kinh giri: - Ban Giam ddc Bénh vién
- Cac Khoa/Trung tam trong bénh vién

Cén cr ké hoach sé 91/KH-BV ngay 06/02/2025 vé viéc Po ludong su hai
long ctia ngudi dan doi véi dich vu y té nam 2025. Bénh vién HNDK Nghé An da
trién khai khao sat hai 1ong ngudi bénh va bao cao két qua nhu sau:

1. P6i twong khio sat:

- Déi tugng: Bénh nhan dang diéu tri ndi tru tai 34 khoa 14m sang va bénh
nhén ngoai tru.

- Nguoi bénh c6 str dung thé BHYT: 90%, khong str dung thé BHYT:10%

2. Thoi gian va phwong phap khao sat

2.1 Thoi gian khao sat

- Thoi gian khao sét: 6 thang dau ndm 2025.

2.2. Phuwong phap khao sat

- Phéng van truc tiép bénh nhan/ngudi nha hodc phéat phiéu cho ngudi
bénh/ngudi nha dé ty dién theo mau phiéu khao sét do Bd Y té ban hanh.

- Tiéu chi do ludng su hai long doi véi dich vu kham chita bénh ndi tra, ngoai

tra:
STT 5 nhém chi sb Noi trt Ngoai tra
1 | Chi s6 thanh phan vé tiép can 5tiéuchi | 5 tiéu chi
2 | Chi sb thanh phan vé minh bach théng tin, | 7 tiéuchi | 10 tiéu chi
thu tuc hanh chinh
3 | Chi s6 thanh phan vé co s& vat chét, 11 tiéu chi 8 ti€u chi
phuong tién phuc vu




vu

4 | Chi sb thanh phén vé thai d6 ung xir, nang | 7tiéuchi | 4 tiéu chi
luc chuyén mon cua nhan vién y té
5 | Chi sb thanh phan vé két qua cung cap dich | 6tiéuchi | 4 tiéu chi

- Thang do: Muc d6 hai long ctia ngudi stir dung dich vu véi ting chi s6 thanh

phan s& duoc do ludng theo thang do Likert 5 mure, tir mirc thap dén mrc cao nhét,
cu thé: (1) hoan toan khéng hai long, (2) khong hai long, (3) binh thuong, (4) hai

1ong; (5) rat hai long.

3. S6 lwong phiéu khao sat

- Sb luot ngudi bénh/ngudi st dung dich vu trong 6 thang dau nam 2025

+ Noi tra: 2.461nguoi bénh/ngay
+ Ngoai tri:1.600 -1.800 nguoi bénh/ngay
- S6 lugng mau:

Tdng c& mau khao sat: 20.258 trong do:

+ Toéng ¢& mau khao sat ngudi bénh ndi tri: 13.991

+ Tbng c& mau khao st nguoi bénh ngoai tra: 6.267

4. Két qua khao sat

4.1 Két qua chi s6 hai long chung ciia ngwdi bénh

Chi s6 hai 1ong ngudi bénh quy niam 2025

Ty 1é phan trim

Chi so6 hai 1ong chung ctia nguoi bénh d6i véi dich vu kham,

chira bénh ngoai tru

98.3%
chita bénh
Chi s hai long chung cia ngudi bénh ddi vai dich vu kham, e
chita bénh ndi tra i
Chi sb hai long chung ctia ngudi bénh dbi véi dich vu khém,

98.2%

4.2 Két qua chi s6 hai long theo thanh phan

Chi sb hai 1ong chung va chi s6 hai long thanh phan ctia bénh vién:

Chi s6

Noi trd

Ngoai tru

1 | Chi s6 thanh phén vé tiép can

98.2%

97.2%




Chi s6 thanh phan vé minh bach thong tin, thi
2 . | 99.0 % 98.4%
tuc hanh chinh
Chi s6 thanh phan vé co s& vat chat, phuong
3 » 96.9% 97.9%
tién phuc vu
Chi s6 thanh phan vé thai do (ng x{r, ning
4 SF I , ! 99.3% 98.9%
luc chuyén moén cida nhan vién y té
Chi s6 thanh phan vé két qua cung cap dich
5 99.1% 98.9%
vu
4.3. Két qua hai 1ong nguoi bénh cia cic khoa, trung tim
Ty 1€ hai long ngwdi bénh (%)
TT| Khoa |Thang | Thang | Thang | Thiang | Thang | Thang | Trung
1 2 3 4 - 6 binh
| |[Diing b\ oo | gy | 983 | 985 | 97.1 | 969 | 979
hap
Di tng mién
2 | dich lam | 100 98.9 98.8 99.6 98.9 98.1 98.8
sang
3 | TT dét quy 100 99.3 99.7 99.2 99.2 98.9 99.3
4 | Théan kinh 96.5 97.0 93.3 98.5 94.3 97.4 97.2
s |Y hoc e o0 | 999 | 992 | 99.0 | 999 | 100.0 | 98.6
truyén
Phau thuat
6 |than kinh | 100 100.0 99.9 99.8 99.8 99.0 99.7
cot sdng
7 | Mt 100 98.9 99.9 100.0 | 100.0 99.0 99.7
8 | NG A 100 100.0 99.8 100.0 99.5 99.5 99.7
9 | Tim mach 1 98.6 100.0 99.8 99.2 99.5 98.4 994
10 | San 99.6 98.8 98.4 98.4 98.3 99.2 98.9
11 | Noi tiét 90.4 99.2 97.3 97.3 98.9 99.2 97.9
12 | Noi tiéu hoa | 94.8 95.9 954 96.3 97.9 99.2 96.7
13 | Da liéu 99.8 100.0 99.6 99.4 100.0 100.0 98.7
14 |N& 10ng )| 993 | 1000 | 996 | 992 | 993 | 989 | 994
nguc
15 | Bong 98.2 98.1 98.4 98.1 98.1 97.9 98.5




16 | GO Xxwong| o5 944 | 953 95.3 964 | 93.8 | 959
Khop

17 | Timmach2 | 98.8 92.8 94.9 96.3 o o 94.0 953

1g |Neoal teu| 999 | 999 | 988 | 100.0 | 99.1 | 97.1 | 98.

hoéa
19 Tai mili 98.2 96.4 99.7 98.8 97.6 97.2 98.3
hong
Chan
20 | thuong 98.6 98.5 98.4 98.7 97.0 98.1 98.1
chinh hinh
21 | Ngoai TH2 97.9 97.8 97.8 97.6 97.9 97.8 98.0
22 | Noi than 99 .4 100.0 99.1 99.2 994 99.4 99.0

23 | Ngoai TH1 99.1 99.7 99.6 99.6 99.8 89.7 99.6

24 |Huyét hoc| 1560 | 100.0 | 994 97.2 98.6 99.1 99.0

lam sang

25 [Phue hoi | 4660 1 1000 | 991 | 986 | 1000 | 992 | 995
chirc nang

26 gfl‘}‘l ~ SO 985 | 980 | 980 | 984 | 988 | 986 | 988

27 figgai et 998 | 999 | 998 | 99.8 | 999 | 996 | 994

g |Hoistetich| o34 | 967 | 949 | 954 | 969 | 943 | 965

cuc
29 Hﬁi, sirc 98.9 98.9 99.0 99.1 99.0 98.8 98.0
ngoai khoa

30 | Chong doc 97.6 97.2 94.6 99.5 98.6 99.4 98.4

31 i‘;‘g ham | 1000 | 99.9 | 99.8 | 100.0 | 1000 | 100.0 | 99.1
Nhiém
32 |khudn tong| 99.6 | 99.5 | 994 | 994 | 993 | 99.7 | 996
hop
Phiu thuat
thdm mi

33 98.9 982 i e 92.9 98.3 98.0 9o

34 | VIus KV 1000 | 1000 | 947 | 993 | 994 | 980 | 985
sinh tring

35 | Kham bénh 98.3 95 97.4 98.7 98.8 98.5 982

Dudi day 1a biéu do ty 1é hai long ngudi bénh tai timg khoa, trung tam trong

bénh vién:
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Ty 1€ hai long ngwdi bénh tai cic khoa, trung tim(%)
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5.Y kién déng gép ciia nguoi bénh va ngwoi nha nguwoi bénh

5.1. Khu vue diéu tri ndi trd

Khoa, trung tam

Y kién ciia ngudi bénh, ngwoi nha ngudi bénh

Ngoai tiét niéu

- Cau thang may ch 1au, bénh nhén di lai khé khan

- Hong réc trudc cong khoa thuong boc mui hoi thoi

Noi A

Gian bénh vién qué nhiéu can c¢6 phuong an xur ly

Virus- ki sinh trung

- Quan 4o, ga trai guong c6 mot so6 da cii, 6 vang can
thay mdi cho bénh nhan

- Bénh vién qua nhi€u chudt, can c6 phuong an xur ly

Nhi so sinh - Khéng ¢6 nha vé sinh cho bénh nhan nén rat bat tién
Phu thuat than kinh _
) Mang wifi chap chon, khong vao dugc
cOt song
- Thang may van chuyén bénh nhén phai cho lau
Chéng doc - Mang internet khong vao dugc

- Mon an cua nha an bénh vién chua da dang

5.2. Khu vuc ngoai tra

- Mang wifi khong vao dugc, khong c6 mang dé lién lac

- Siéu am con cho lau, un tac bénh nhan.

- M6t s6 thude cia bao hiém hét, khong c6 dé cap phét cho bénh nhan

6. Pé xuat va kién nghi

Can ctr két qua khao sat y kién hai long nguoi bénh 6 thang dau nam 2025,

cac van dé can dugc uu tién trong thoi gian tdi bao gom:

- Khéc phuc tinh trang thang may un tic, qué tai.

- Kiém tra duong truyén internet cho bénh nhan va nguoi nha bénh nhan tai

cac khoa: Chdng doc, Phau thuat than kinh cot séng, Kham bénh

- XU ly mui hoi boc ra tir hong rac trudce cira khoa Ngoai tiét niéu

- Xu ly gian, chudt trong bénh vién

- Sép xép, phan ludng bénh nhan hop 1y tai cac phong siéu am dé giam thoi

gian cho doi cuia nguoi bénh.




- Thay méi quin 4o, ga guong bénh nhan da cii k¥, 6 vang.
Trén day 12 bdo céo két qua khao sat y kién hai 1ong ngudi bénh ddi véi cac
khoa/trung tam 6 thang dAu nam 2025. Kinh trinh Ban Giam dbc va céc khoa/trung

tam c6 lién quan xem xét./.

Noi nhan:
- Nhu trén;

- Lwu: VT, P. QLCW

Qué Anh Tram



