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K~t qua khao sat hai long ngtrOi b~nh 6 thang dAu narn 2025

Kinh gui: - Ban Giam d6c Benh vien

- Cac Khoa/Trung tam trong benh vien

Can cir kS hoach s6 91IKH-BV ngay 06/02/2025 vS viec Do IUOngSlJ hai

long cua ngiroi dan d6i voi dich vu y tS nam 2025. Benh vien HNDK Nghe An da

triSn khai khao sat hai long nguoi benh va bao cao kSt qua nhir sau:

1.DBi tuong khao sat:

- D6i tUQ11g:Benh nhan dang diSu tri n{>itru tai 34 khoa lam sang va benh

nhan ngoai tru.

- Nguoi benh co sir dung the BHYT: 90%, khong sir dung the BHYT: 10%

2. Thiri gian va phuong phap khao sat

2.1 Thiri gian khao sat

- Thai gian khao sat: 6 thang d~u nam 2025.

2.2. Phuong phap khao sat

- Phong v§.n tnrc tiSp benh nhan/nguoi nha hoac phat phieu cho ngiroi

b~nh/nguai nha dS t\1'diSn theo m~u phiSu khao sat do B{>Y tS ban hanh.

- Tieu chi do IUOngSlJ hai long d6i v6i dich V\lkham chua b~nh n{>itm, ngoc;ti

tm:

STT 5 nhom chi s6 N{>itm Ngoc;titm

1 Chi s6 thanh ph~n vS tiSp c~n 5 tieu chi 5 tieu chi
2 Chi s6 thanh ph~n vS minh bc;tchthong tin, 7 tieu chi 10 tieu chi

thu t\lChanh chinh

3 Chi s6 thanh ph~n vS co sa v~t ch§.t, 11 tieu chi 8 tieu chi

phuong ti~n ph\lc V\l
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4 Chi s6 thanh ph~n vS thai do irng xu, nang 7 tieu chi 4 tieu chi

hrc chuyen mon cua nhan vien y tS

5 Chi s6 thanh phan vS kSt qua cung c~p dich 6 tieu chi 4 tieu chi

V\l

- Thang do: Mire d9 hai long cua nguoi su dung dich vu voi tirng chi s6 thanh

phan se diroc do hrong theo thang do Likert 5 mire, tir mire thap dSnmire cao nhat,

cu thS: (1) hoan toan khong hai long, (2) khong hai long, (3) binh thuong, (4) hai

long; (5) r~t hai long.

3. S8 IUQ'ngphi~u khao sat

- s6 hrot nguoi benh/nguoi sir dung dich vu trong 6 thang d~u nam 2025

+ N9i tru: 2.461nguai benh/ngay

+ Ngoai tru: 1.600 -1.800 nguoi benh/ngay

- s6 hrong m~u:

T6ng cO'm~u khao sat: 20.258 trong do:

+ T6ng cO'm~u khao sat nguoi benh n9i tru: 13.991

+ T6ng cO'm~u khao sat nguoi b~nh ngo~i tru: 6.267

4. K~t qua khao sat

4.1 K~t qua chi sAhili long chung c;ua nguo; b~nh

Chi sAhili long nguO'i b~nh quy nam 2025 Ty l~ phin tram

Chi s6 hai long chung cua nguai benh d6i v6i dich V\l kham,
98.3%

chua b~nh

Chi s6 hai long chung cua nguai benh d6i v6i dich V\l kham,
98.4%

chua b~nh n9i tru

Chi s6 hai long chung cua nguai benh d6i v6i dich V\l kham,
98.2%

chua b~nh ngo~i tru

4.2 K~t qua chi sAhili long theo thilnh phin

Chi s6 hai long chung va chi s6 hai long thanh ph~n cua b~nh vi~n:

Chi s8 NQi tru Ngo~i tru

1 I Chi s6 thanh ph~n vS tiSp c~n 98.2% 97.2%
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2
Chi s6 thanh ph finvSminh bach thong tin, thu

99.0% 98.4%
tuc hanh chinh

3
Chi s6 thanh phan vS co sa vat chat, phuong

96.9% 97.9%
tien phuc vu

4
Chi s6 thanh phan vS thai dQ irng xu, nang

99.3% 98.9%
Iuc chuyen mon cua nhan vien y tS

5
Chi s6 thanh phan vS kSt qua cung c§.p dich

99.1% 98.9%
vu

4.3. K~t qua hili long nglfOi b~nh ciia cac khoa, trung tam

Ty l~ hili long nglfOib~nh (%))

TT Khoa Thang Thang Thang Thang Thang Thang Truog
1 2 3 4 5 6 binh

1 Di (rng h6 98.7 98.1 98.3 98.5 97.1 96.9 97.9
hAp
Di irng mi€n

2 dich lam 100 98.9 98.8 99.6 98.9 98.1 98.8
sang

3 TT dOt quy 100 99.3 99.7 99.2 99.2 98.9 99.3

4 Thfin kinh 96.3 97.0 93.3 98.5 94.3 97.4 97.2

5
y hQc c6 100 99.9 99.2 99.0 99.9 100.0 98.6
truyen
Ph§u thuat

6 thfin kinh 100 100.0 99.9 99.8 99.8 99.0 99.7
cOts6ng

7 MAt 100 98.9 99.9 100.0 100.0 99.0 99.7

8 NOiA 100 100.0 99.8 100.0 99.5 99.5 99.7

9 Tim mach 1 98.6 100.0 99.8 99.2 99.5 98.4 99.4

10 San 99.6 98.8 98.4 98.4 98.3 99.2 98.9

11 NOi ti~t 90.4 99.2 97.3 97.3 98.9 99.2 97.9

12 NOi tieu hoa 94.8 95.9 95.4 96.3 97.9 99.2 96.7

13 Da li€u 99.8 100.0 99.6 99.4 100.0 100.0 98.7

14 Ng long 99.3 100.0 99.6 99.2 99.3 98.9 99.4
ng\lc

15 Bong 98.2 98.1 98.4 98.1 98.1 97.9 98.5
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16
Ca xirong 95.5 94.4 95.3 95.3 96.4 93.8 95.9kh&p

17 Tim mach 2 98.8 92.8 94.9 96.3 95.5 94.0 95.3

18 Ngoai tieu 99.9 99.9 98.8 100.0 99.1 97.1 98.1hoa

19 Tai mtii 98.2 96.4 99.7 98.8 97.6 97.2 98.3hong
Chan

20 tlnrong 98.6 98.5 98.4 98.7 97.0 98.1 98.1
chinh hinh

21 Ngo~i TH2 97.9 97.8 97.8 97.6 97.9 97.8 98.0

22 N<)ithan 99.4 100.0 99.1 99.2 99.4 99.4 99.0

23 Ngoai THI 99.1 99.7 991.6 99.6 99.8 99.7 99.6

24 Huyet h<;>c 100.0 100.0 99.4 97.2 98.6 99.1 99.0Himsang

25 Phvc h6i 100.0 100.0 99.1 98.6 100.0 99.2 99.5chirc nang
Nhi - sa 98.5 98.0 98.0 98.4 98.8 98.6 98.826 sinh

27 Ngo~i ti€t 99.8 99.9 99.8 99.8 99.9 99.6 99.4nieu

28 H6i sire tich 93.4 96.7 94.9 95.4 96.9 94.3 96.5Cl,fc

29 H6i suc 98.9 98.9 99.0 99.1 99.0 98.8 98.0ngo~ikhoa
30 Chong d<)c 97.6 97.2 94.6 99.5 98.6 99.4 98.4

31 Rang ham 100.0 99.9 99.8 100.0 100.0 100.0 99.1mat
Nhiem
khufin

,
99.6 99.5 99.4 99.4 99.3 99.7 99.632 tong

hgp

33 Phftu thuat 98.9 99.2 95.5 92.9 98.3 98.0 97.5tham mi

34 Virus ky 100.0 100.0 94.7 99.3 99.4 98.0 98.5sinh trung
35 Kham benh 98.3 97.5 97.4 98.7 98.8 98.5 98.2

Diroi day la biSu db t)r l~ hai long ngiroi benh tai tirng khoa, trung tam trong

benh vien:
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5. Y ki~n dong gop cua ngum b~nh va ngU'CYinha ngum b~nh

5.1. Khu vue di~u tri noi tru. . .
Khoa, trung tam Y ki~n cua ngum b~nh, ngum nha ngum b~nh

Ngoai tiSt nieu
- C~u thang may cho lau, benh nhan di lai kho khan

- Hong rae tnroc cong khoa thirong b6c mui hoi th6i

NQiA Gian benh vien qua nhiSu c~n co phirong an xu ly

- Quan ao, ga trai guong co mot s6 dff cii, 6 vang c~n

Virus- ki sinh trung thay moi cho benh nhan

- Benh vien qua nhieu chuot, c~n co phirong an xu ly

Nhi sa sinh - Khong co nha v~ sinh cho benh nhan nen rfit bfit tien

Ph~u thuat th~n kinh
, Mang wifi chap chan, khong vao diroc

cQtsong

- Thang may van chuyen benh nhan phai cho lau

Chong dQc - Mang internet khong vao diroc

- Mon an cua nha an b~nh vi~n chua da d~ng

5.2. Khu Vl!C ngo~i tru

- M~ng wifi khong vao duQ'c,khong co m~ng dS lien l~c

- Sieu am con cha lau, un t~c b~nh nhan.

- MQt s6 thu6c cua bao hiSm hSt, khong co dS cfip phat cho b~nh nhan

6. D~ xu~ t va ki~n nghi

Can cu kSt qua khao sat y kiSn hai long nguai b~nh 6 thang d~u nam 2025,

cac vfin dS c~n duQ'cuu tien trong thai gian tai bao g6m:

- Kh~c ph\1c tinh tr~ng thang may un t~c, qua tai.

- KiSm tra duang truySn internet cho b~nh nhan va nguai nha b~nh nhan t~i

cac khoa: Ch6ng dQc, Ph~u thu~t th~n kinh cQt s6ng, Kham b~nh

- Xu ly mui hoi b6c ra tu h9ng rac truac cua khoa Ngo~i tiSt ni~u

- Xu ly gian, chuQt trong b~nh vi~n

- S~p xSp, phan lu6ng b~nh nhan hqp ly t~i cac phong sieu am dS giam thai

gian cha dQ'icua nguai b~nh.
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- Thay moi quan ao, ga guong benh ~an da eli ky, 6 vang,

Tren day Ia bao cao kSt qua khao sa~y kiSn hai long ngiroi benh d6i voi cac

khoaitrung tam 6 thang dftunam 2025. Kinh trinh Ban Giam d6c va cac khoaitrung

tam co lien quan xem xet.',

t t',

- Nhu tren;
- Liru: VT, P.QLCy

Noi nh~n:

I
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